




























































































Personnel 
Literature 




















Personnel Literature is compiled 
monthly by the U.S. Office of 
Personnel Management Library as a 
current awareness service. Included 
are books, journal articles, and 
documents received in the OPM 
Library. Subscription is through 
the Superintendent of Documents. 





Note: The OPM Library does not 
furnish copies of works cited in 
Personnel Literature. 





Citations are arranged by general 
personnel management subjects in 
the Table of Contents. Descriptors 


follow bibliographic information for 


each entry. Asterisked descriptors 
are used as subject terms in the 
annual index. 


Subscription Information 





Federal agencies mey ride the OPM 
printing requisition through their 
printing offices. 


Designated U.S. Depository Libraries 
may select as a free item. 


Other subscribers order from: 


Superintendent of Documents 
U.S. Government Printing Office 
Washington, D.C. 20402 


Twelve issues and index, $18.00 
(Foreign, $22.50) 

Single issue, $2.00 
(Foreign, $2.50) 

Index issue only, $12.00 
(Foreign, $15.00) 


Items may be borrowed from the OPM 
Library by OPM employees and libraries 
in the Washington, D.C. area only. 





September 1988 
Vol. 47, no. 9 


TABLE OF CONTENTS 


Item 
No. 
Assessment CenterSececcccccscccseceel 
Attitude Surveysececcccccccscsesee sons 
Career Staffing. .cccccccccesesesest=9 
Change, Organizational. ..eceeeeel10-1l 
Civil Service, Federal...seeeeeel12=-17 
Compens ations scccccccccccccsseeslb—32e 
Counselingecccccccccccscccccceseseed3 
Electronic Data Processing......34=35 
Employee Conducteccccccccccecese 30-40 
Employee Health and 
Medical Caresscecccescecccesstl—i7 
Equal Opportunity in 
Employment.sccccccccsesesesss48=53 
PERE, 6060566666 000esnseoe<bornseen 
ee ee ee, | 
Executives--Abilities and 
Characteristics. .secccesecess62=70 
Executives—-—Compensation.ceccccseseetl 
Executives—-Trainingeccccccscsccssesic 
Handicappede ceccccccccccessceses  3—19 
Health Personnel..ccscscccceeseees sd0 
Internshipesccccccccccccccccsessesedl 
Interviewing. ccccccccccccccesseedomOd 
Invasion of Privacyecseccesccceseee05 
Job Analy siseccccccccccccsescesesssd0 
Job Satisfactione.cccccccssesceceeed] 
Job Searchesececccccccccccesessed0—09 
Labor Forces ccccccccccccccccceseses90 
Labor-Management Relations.....-91-97 


Item 
No. 
Leadership. cccocccccccccscccccessssesQ~l0e 
LOGNGs ccccoscouseccccocsscesececesoelte=kOe 
MAnagementcccccccccsccccsscssssessses lille 
Motivableticsccccccencosccceoseoccocells=lle 
Occupations and Occupational 
ChO1C Ss ccocccccccccccccccecccccccecooekis 
Organizational Behavior...cccceseeeell&1l9 
Organizations. cccecccccccceccssceseslolmloy 
Participative Management.cccccccceceeseel2d 
Performance Evaluation. .ccceseceeeesl26-128 
Personnel Administrations ccccsccsecsesesl29 
Personnel Policiesececcccccsseseseesels0—133 
Personnel Recordsecccccccccccccesecesessl st 
Personnel Researche eoeccccccseseseeels=l3] 
Political Activity.cccccccsecccccccceseelsd 
Position Classifications ccccccccessel39=lh2 
Privatizations ccccccccccccccccseese elt sally 
Productivity.cccccccccccsccesscesees lb5mli6 
Public Administration. .cssceceeeeeeel47=150 
Relocationec cccccccscccccccccccccceselb sme 
Removale cocccccccccccscccesccesseseelL Il 
Rati PENNS: 00.000000000000066600000001596"159 
Supervisionecececccecscccsccssccesesesee lO 
PasGGecc 066600006000000000000000000008 RR 
TrainingerccccccccccccccsccsessssseslO3—164 
Women=-Employment..cesscecscecscessslO5=-16] 
Work Lifecccccccccescoccccccoccccccehnlle 
Workforce Plannings cocccccccsccsseseceselis 





ASSESSMENT CENTERS 
9-1 
Schippmann, Jeffery S.. Garry L.- Hughes and Erick P. Prien. 
Raise assessment standards. Personnel journal, 67:68-79, July 1988. 
Descriptors: “Assessment centers / *Management development. 








ATTITUDE SURVEYS 
9-2 
Burns, Thomas J. 
Learning what workers think. Nation's business, 76:32+, August 1988. 


Descriptors: “Attitude surveys—-Administration--Evaluation / *Employee 
attitudes. 








9-3 Te543.5 .Un679f 
U.S. Merit Systems Protection Board. 
Federal personnel policies and practices--perspectives from the workplace. 
Washington, 1967. 22 p. 


Descriptors: “Employee attitudes / *Job satisfaction / *Attitude surveys / 
Federal government. 





CAREER STAFFING 
9-4 
Hanmer, Edson G. and Lawrence S. Kleiman. 
Getting to know youe Personnel administrator, 33:86-88+, May 1988. 
Descriptors: “*Selection--Methods / *Biographical inventories. 








9-5 
Hughes, Charles and Rob Jezek. 
Uniform guidelines. Classifiers column (Classification and Compensation 





Society), 19:17-18+, May 1985. 
Descriptors: *Selection--Methods / Federal government. 


9-6 
Kuchta, William G. 
Part-year vs. part-time employment. Personnel administrator, 33:60-63, May 1988. 
Descriptors: *Part-time work--Case studies. 





9-T 
Moore, Laurence V. 
Maps to a good match. Personnel administrator, 33:102-105, May 1988. 
Descriptors: *Selection--Methods. 





9-8 
Taylor, M. Susan and Kathryn K. Sackhein. 
Graphology. Personnel administrator, 33:71-72+, May 1988. 
Descriptors: *Selection--Methods / *Graphology. 








CAREER STAFFING (Cont'd) 
9-9 
Welter, Therese R. 
New-collar workers. Industry week, 237:36-39, August 15, 1988. 
Descriptors: *Career staffing / *Service industries. 








CHANGE, ORGANIZATIONAL 
9-10 
Liebowitz, S. Jay and Aubrey L. Mendelow. 


Directions for development. Personnel administrator, 33:116-118+, June 1988. 
Descriptors: *Change, Organizational. 








9-11 
Mastenbroek, Willen. 


A — concept of revitalization. Organizational dynamics, 16:52-61, Spring 
1985. 


Descriptors: “Change, Organizational. 





CIVIL SERVICE, FEDERAL 
9-12 
CSRA after 10 years: AFGE calls law a flop, seeks major overhaul. Government 
standard, 4:1+, July 1988. 
CSRA = Civil Service Reform Act. 
AFGE = American Federation of Government Employees. 
Descriptors: “Civil service reform--Lay and legislation / *Civil service 
reform--Evaluation / Federal government. 





9-13 


Horner, Constance. 


Civil Service Reform Act: a review and assessment. Federal Managers quarterly 

(Federal Managers Association), p. 16-19+, July 1988. 
Constance Horner is Director, U.S. Office of Personnel Management. 
Descriptors: *Civil service reform--Law and legislation / *Civil service 
reform--Evaluation / Federal government. 





9-14 
Marcotte, Paul. 
The rewards of government service. ABA journal (American Bar Association), 
74:66-70, August 1, 1988. 
Descriptors: “Government service as a career / *Government attorneys / 
Federal government. 


9-15 
Tagen, Julie. 
Enhancing and promoting public service. Federal Managers quarterly (Federal 
Managers Association), pe 21-23, July 1988. 
Interview with Joan Keston, Executive Director, Public Employees Roundtable. 
Descriptors: “Government service as a career / *Civil service / Federal 
government. 








CIVIL SERVICE, FEDERAL (Cont'd) 
9-16 Tall.15 .Un35c 
U.S. Office of Personnel Management. 
Career America: the U.S. government: find out why it's becoming the first 
choice. Prepared by Career Entry Group. Washington, 1988. 1v. (Pamphlets 
CEG-31) 
Descriptors: “Government service as a career / Federal government. 








9-17 
Wildavsky, Aaron. 
Ubiquitous anomie: public service in an era of ideological disensus. Public 
administration review, 48:753-755, July-August 1988. 
Descriptors: *Civil service--Evaluation / *Federal employees--Attitudes 
toward / *Bureaucracy / Federal government. 





COMPENSATION 

9-18 

Bartol, Kathryn M. and David C. Martin. 
Influences on managerial pay allocations: a dependency perspective. Personnel 
psychology, 41:361-378, Summer 198d. 


Descriptors: *Compensation administration--Research / *Pay research. 





9-19 
Benson, Philip G. and Jeffrey S. Hornsby. 
The politics of pay: the use of influence tactics in job evaluation committees. 
Group & organization studies, 13:208-224, June 1988. 
Descriptors: *Pay research--Evaluation / *Job evaluation--Research / *Job 
evaluation--Methods. 





9-20 
Browning, Linda. 
Change at Navy. Classifiers column (Classification and Compensation Society), 
19:12-14, May 1988. 
Descriptors: “Compensation administration / *U.S. Department of the Navy / 
*Pay systems--Comparative studies / Federal government. 





9-21 
Cook, Brenda B. 
The NBS demo. Classifiers column (Classification and Compensation Society), 
19:14-16, May 1988. 
Descriptors: “Compensation administration--Research / *Pay systems-- 
Research / *U.S. National Bureau of Standards / Federal government. 





9-22 
Cumming, Charles. 
Linking pay to performance. Personnel administrator, 33:47-52, May 1988. 
Descriptors: *Performance-based pay. 








COMPENSATION (Cont'd) 
9-23 
Dreher, George F., Ronald A. Ash and Robert D. Bretz. 
Benefit coverage and employee cost: critical factors in explaining compensation 
satisfaction. Personnel psychology, 41:237-254, Summer 1988. 
Descriptors: *Fringe benefit administration--Research. 








9-24 
Eldercare in the workplace: the what and the why of the corporate response. 


IPMA news (International Personnel Management Association), pe 10-11+, August 
1955. 


Descriptors: “Fringe benefits / *Family (Sociological unit) / 
*Responsibility. 


9-25 
Gerson, Sareen R. 


Demonstration projects. Classifiers column (Classification and Compensation 
Society), 19:5-10, May 1988. 
Descriptors: *Pay systems--Research / Federal government. 





9-26 
Heneman, Robert L. and Debra J. Cohen. 
Supervisory and employee characteristics as correlates of employee salary 
increases. Personnel psychology, 41:345-360, Summer 1988. 
Descriptors: *Performance-based pay--Research / *Performance evaluation-- 
Research / *Supervisors--Characteristics--Research. 





9-27 
O'Dell, Carla and C. Jackson Grayson, Jr. 
Flex your pay mscle. Across the board, 25:43-48, July-August 1988. 
Descriptors: *Compensation administration--Case studies. 





9-28 
Rollins, Thomas. 
Pay for performance: is it worth the trouble? Personnel administrator, 
33:42-46, May 1988. 
Descriptors: *Performance-based pay / *Motivation. 





9-29 
Rose, Richard A. 
Taking control of benefits. Across the board, 25:49-52, July-August 1988. 
Descriptors: *Compensation administration / *Cafeteria compensation. 





9-30 
Shaynes, Harvey. 
Civil service pay policy effectiveness and equity. Classifiers column 
(Classification and Compensation Society), 19:1-2, May 1985. 
Descriptors: *Compensation--Administration--Evaluation / *Pay systems / 
Federal government. 








COMPENSATION (Cont'd) 
9-31 
Sherman, Georgia M. 
Another way? Classifiers column (Classification and Compensation Society), 
19:15, June 1988. 
Descriptors: *Performance-based pay--Administration / Federal government. 








9-32 
Tanner, Lucretia Dewey. 
Developing a locality pay system. Classifiers column (Classification and 
Compensation Society), 19:1-5, June 1985. 
Descriptors: “Pay systems--Administration / *Geographic differential-- 
Administration / Federal government. 





COUNSELING 
9-33 
Fagenson, Ellen A. 
The power of a mentor: proteges' and nonproteges' perceptions of their own power 
in organizations. Group & organization studies, 13:182-194, June 1988. 
Descriptors: *Mentors--Research / *Coaching--Research / *Executive power-- 
Research. 





ELECTRONIC DATA PROCESSING 
9-34 
Hafner, Katherine M. 
Is your computer secure? Business week, p. 64-67+, August 1, 1988. 


Descriptors: “Electronic data processing departments--Security measures / 
*Computer crimes. 








9-35 
Luck-Nunke, Bonnie. 


Easing your company into the computer age. Personnel administrator, 33:190-191, 
June 1988. 


Descriptors: *Offices--Automation. 





EMPLOYEE CONDUCT 
9-36 
Adams, Meryl, Lisa Davis and Ken Jennings. 


Employee fighting: will it mean discharge? Arbitration journal, 43:37-43, 
June 1988. 


Descriptors: *Employee conduct--Cases / *Removal--Cases. 








9-37 
Albrecht, W. Steve and David W. Schmoldt. 
Employee fraud. Business horizons, 31:16-18, July-August 1988. 
Descriptors: “White collar crimes / *Commerical crimes / *Fraud. 





9-38 
Bennett-Alexander, Dawn. 


— harassment in the office. Personnel administrator, 33:174-176+, June 
1 ° 


Descriptors: *Harassment--Cases. 








EMPLOYEE CONDUCT (Cont'd) 
9-39 
Caudill, Donald W. 


How to recognize and deter employee theft. Personnel administrator, 33:86-88+, 
July 1988. 


Descriptors: “Employee theft / “Employee theft--Control. 








9-40 
Selden, Janet. 
Employer liability for "hostile environment" sexual harassment, Meritor Savings 
Bank, FSB v. Vinson. Howard law journal, 31:51-65, no. 1 1988. 
Descriptors: “Harassment--Cases / *Employers' liability--Cases. 








EMPLOYEE HEALTH AND MEDICAL CARE 
9-41 
Abramson, Leonard. 
Boost to the bottom line. Personnel administrator, 33:36-39, July 1988. 


Descriptors: “Medical care--Costs / *Cost reduction / *Health benefit 
programs. 








9-42 
Cavanagh, Michael E. 


What you don't know about stress. Personnel journal, 67:52-59, July 1988. 
Descriptors: "Stress, Psychological / *Health, Employee. 





9-43 
Emery, Alan and Rich Pimentel. 


AIDS in the workplace: a discussion on the issue. Worklife, 1:20-24, Summer 
1988. 
Descriptors: *AIDS (Disease). 


9-44 
Handy, Jocelyn A. 


Theoretical and methodological problems within occupational stress and burnout 
research. Human relations, 41:351-369, May 1988. 


Descriptors: *Burnout--Research / *Stress, Psychological- Research. 





9-45 
Leepson, Marc. 
Does wellness really work? Nation's business, 76:46-48, August 1988. 
Descriptors: “Health, Employee / *Preventive health services. 





9-46 
Sloan, Richard p. and Jessie C. Gruman. 


Does wellness in the workplace work? Personnel administrator, 33:42-48, July 
1988. 


Descriptors: “Health benefit programs / *Health, Employee. 








EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
9-47 
Zeidner, Rita 
Tougher indoor air standards asked. Federal times, 24:4, August 8, 1988. 


Descriptors: *Air conditioning / *Air pollution / *Environmental health / 
*Offices / Federal government. 








EQUAL OPPORTUNITY IN EMPLOYMENT 
9-48 
Burkhalter, Bettye B. 
Writing job descriptions that promote equal opportunity: legally defensible 
methodology. Worklife, 1:36-38, Summer 1988. 
Descriptors: *Equal opportunity in employment / *Joo descriptions / 
*Handicapped--Employment. 





9-49 
Frierson, James G. 
Religion in the workplace. Personnel journal, 67:60-67, July 1988. 
Descriptors: *Religious discrimination--Cases. 





9-50 
Massengill, Douglas and Donald J. Petersen. 
Job requirements and religious practices: conflict and accommodation. Labor law 
journal, 39:402-410, July 1988. 
Descriptors: *Religious discrimination--Cases / *Religious discrimination-- 
Law and legislation. 


9-51 
Perman, Florence. 
The players and the problems in the EEO enforcement process: a status report. 


Public administration review, 48:827-833, July-August 1988. 
Descriptors: *Equal opportunity in employment--Administ ration--Evaluation / 
*Equal Employment Opportunity Commission--Rules and practice / *U.S. Office of 
Federal Contract Compliance Programs--Rules and practice / *U.S. Department of 
Justice--Rules and practice / Federal government. 





9-52 
Secret, Philip E. 
The Supreme Court and race-conscious seniority systems in the public sector. 
Howard law journal, 31:1-5, no. 1 1988. 
Descriptors: *Equal opportunity in employment--Law and legislation / *Equal 
opportunity in employment--Cases / State government / Municipal government. 





9-53 
Wrong, Elaine Gale. 


Arbitrators' awards in cases involving age discrimination. Labor law journal, 
39:411-417, July 1988. 


Descriptors: “Age discrimination--Decisions / *Arbitration and award. 








Bunke, Harvey C. 
Should we teach business ethics? Business horizons, 31:2-8, July-August 1988. 
Descriptors: “Business ethics--Study and teaching. 





9-55 
Hosmer, LaRue Tone. 


Adding ethics to the business curriculum. Business horizons, 31:9-15, 
July-August 1988. 
Descriptors: *Business ethics--Study and teaching. 





9-56 
Lawson, Eric W., Sr. and Eric W. Lawson, Jr. 
The Code of Professional Ethics: for whose benefit? Arbitration journal, 


43:49-52, June 1988. 


Descriptors: *Professional ethics. 





9-57 
Wallace, Doug and Julie Belle White. 


Building integrity in organizations. New management, 6:30-35, Summer 1988. 
Descriptors: *Business ethics. 





EXECUTIVES 
9-58 
Fulmer, William E. 
The successor: the entrepreneur's secret weapon. New management, 6:12-18, 
Summer 1988. 
Descriptors: *Executive succession / *Executives--Abilities / *Executives-- 
Portraits, caricatures, etc. 





9-59 
Mazer, Marvin A. 
Are stock option plans still viable? Personnel journal, 67:48-50, July 1988. 
Descriptors: *Stock options / *Executives--Fringe benefits. 





9-60 Iel24.5 .Un35so0 
U.S. Office of Personnel Management. 
The senior executive service. Prepared by Office of Executive Personnel. 
Washington, 1988. 15 p. (SES 88-01) 
Descriptors: *Senior executive service / *Executives / Federal government. 





9-61 
Von Glinow, Mary Ann and Anna Krzyczkowska Mercer. 
Women in corporate America: a caste of thousands. New management, 6:36-42 
Summer 1988. 
Descriptors: *Women executives / *Women executives--Statistics / *Women-- 
Attitudes toward. 








EXECUTIVES--ABILITIES AND CHARACTERISTICS 
9-62 
Frohman, Mark. 
A profile of participative managers: what they really do. Industry week, 
237:51-54, August 1, 1988. 
Descriptors: *Executives--Characteristics / *Participative management. 








9-63 
Luthans, Fred, Dianne H. B. Welsh and Lewis A. Taylor, III. 
A descriptive model of managerial effectiveness. Group & organization studies, 
13:148-162, June 1988. 
Descriptors: “Executive effectiveness--Research / *Executives--Abilities-- 
Research. 





9-64 

McGinnis, Alan Loy. 
Bringing out the best in people. Federal Managers quarterly (Federal Managers 
Association), pe 25-27, July 1988. 


Descriptors: *Executives--Abilities / *Reinforcement (Psychology) / 
*Motivation (Psychology). 





9-65 
Manz, Charles C. and others. 


Managerial thought patterns and performance: a study of perceptual patterns of 
performance hindrances for higher and lower performing managers. Human 
relations, 41:447-465, June 1988. 


Descriptors: *Executives--Attitudes--Research / *Performance--Research / 
Surveys. 


9-66 
Marks, Mitchell Lee. 


The disappearing company man. Psychology today, 22:34-36+, September 1988. 
Descriptors: *Executives--Characteristics / *Executives--Attitudes. 





9-67 
Morris, G. Barry. 


The executive: a pathfinder. Organizational dynamics, 16:62-77, Spring 1988. 
Descriptors: *Executives--Abilities. 





9-8 

Moskal, Brian S. 
Tomorrow's best managers: where are they now? Industry week, 237:32-34, 
July 18, 1988. 


Descriptors: *Executives--Abilities / *Executives--Characteristics / 
*Futures (of society). 








EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
9-69 
Playing catchup: a progress report on women in corporations. Across the board, 
25:11-41, July-August 1988. 
Contents: High-tech women at the top: Marisa Bellisario of the Italtel Group 
interviewed by David Finn; Biology, destiny, and all that, by John P. Fernandez; 
Talking through glass walls, by Melissa Berman; Playing catch-up: working 
women's progress at a glance, by Helen Axel; Why the glass ceiling? by Dana E. 
Friedman; What a caring company can do, by Hugh L. McColl, Jr. 
Descriptors: *Women executives--Abilities. 








9-70 
Watson, Carol. 


When a woman is the boss: dilemmas in taking charge. Group & organization 
studies, 13:163-181, June 1988. 


Descriptors: *Women--Executives--Characteristics / *Women--Attitudes toward-- 
Research. 





EXECUTI VES——COMPENSATION 
9-71 
Greenlaw, Paul S. 
Cash emerges as compensation hero. Personnel journal, 67:96+, July 1988. 
Descriptors: *Executive compensation / *Bonus system / “Financial incentives. 








EXECUTI VES-—-TRAI NING 
9-72 
Allinson, Christopher W. and John Hayes. 
Th learning styles questionnaire: an alternative to Kolb's inventory? Journal 
of management studies (Gt. Brit.), 25:269-281, May 1988. aa 
Descriptors: *Executives--Training--Research / *Executives--Education-- 
Research. 








HANDICAPPED 
9-73 
Dietl, Dick. 
Canon USA needed workers; two solutions found. Worklife, 1:31-33, Summer 1988. 


Descriptors: “*Handicapped--Employment--Case studies / “Temporary employment-- 
Case studies. 


9-74 
Gottlieb, Amy. 
Employment trends: disability management. Worklife, 1:33-34, Summer 1988. 
Descriptors: “Handicapped / *Disability evaluation. 


9-75 
Haaversen, Judy. 
Honeywell's diverse workforce. Worklife, 1:29-30, Summer 1988. 
Descriptors: *“Handicapped--Employment--Case studies. 





HANDICAPPED (Cont'd) 

9-76 

IBM's national support center for people with disabilities. Worklife, 1:25-28, 
Summer 1988. —— 


Descriptors: *Handicapped--Information services / *Information services--Case 
studies. 


9-TT 
Peters, Jim. 
Alternative labor pool. Worklife, 1:39-43, Summer 1988. 
Reprinted from Restaurant Business Magazine. 
Descriptors: *Handicapped--Employment / *Restaurants. 





9-78 
Semerad, Roger D. 
Brighter outlook for the disabled. Worklife, 1:35-36, Summer 1988. 
Descriptors: *Handicapped--Employment. 


9-79 
Williams, John M. 
Technology and the disabled. Personnel administrator, 33:81-83, July 1988. 
Descriptors: *Handicapped--Employment / *Technological innovations. 





HEALTH PERSONNEL 
9-80 
Bucher, Rue. 
On the natural history of health care occupations. Work and occupations, 
15:131-147, May 1988. 
Descriptors: “Medical care--Research / *Occupations / *Occupational clusters. 








INTERNSHIP 
9-01 
Hubbell, Larry and C. Morgan Kinghorn. 
Fostering organizational renewal. Bureaucrat, 17:33-37, Summer 1988. 
Descriptors: “Interns (Civil service) 7 *Internship / *U.S. Environmental 
Protection Agency / Federal government. 


INTERVIEWING 
9-82 
Dreher, George F., Ronald A. Ash and Priscilla Hancock. 
The role of the traditional research design in underestimating the validity of 
the employment interview. Personnel psychology, 41:315-327, Summer 1988. 
Descriptors: *Inter iewing--Research. 








9-83 
Maurer, Steven D. and Charles Fay. 
Effect of situational interviews, conventional structured interviews, and 
training on interview rating agreement: an experimental analysis. Personnel 
psychology, 41:329-344, Summer 1988. 
Descriptors: *Interviewing--Research. 





INTERVIEWING (Cont'd) 
9-84 
Weston, David J. and Dennis L. Warnke. 
Dispelling the myths about panel interviews. Personnel administrator, 
33:109-111, May 1988. 
Descriptors: *Group interviewing. 








INVASION OF PRIVACY 
9-55 
Bland-Acosta, Barbara A. 
Developing an HRIS privacy policy. Personnel administrator, 33:52-54+, July 
1988. 
HRIS = Human Resources Information System. 


Descriptors: *Invasion of privacy / *Personnel records / *Personnel 
information systems / *Information policy. 








JOB ANALYSIS 
9-86 
Kingstrom, Paul 0. 
Determining job requirements for personnel selection. IPMA news (International 
Personnel Management Association), August 1988. 
Special 5 page insert. 
Descriptors: “Job analysis / *Task analysis / *Skills analysis. 





JOB SATISFACTION 
9-87 
Neil, Cecily C. and William E. Snizek. 
Gender as a moderator of job satisfaction: a mltivariate assessment. Work and 
occupations, 15:201-219, May 1988. 
Descriptors: “Job satisfaction research / *Sex--Research. 





JOB SEARCH 
9-88 
Bennett, Amanda. 


One middle manager's long job search. Wall Street journal, 212:23, August 18, 
1988. 


Descriptors: *Job search--Case studies / "Middle managers. 





9-89 
Solomon, Burt. 


Queueing up for next administration. National journal, 20 :2036-2037, August 6, 
1988. 


Descriptors: *Political executives--Selection / *Job search. 





LABOR FORCE 
9-90 
Goldstein, Mark L. 
Tomorrow's workforce today. Industry week, 237:41-43, August 15, 1988. 
Descriptors: “Labor force--Statistics / "Career staffing. 








LABOR-MANAGEMENT RELATIONS 
9-91 Te623 .Un513gu 
Broida, Peter B. 
A guide to Federal Labor Relations Authority law & practice. Washington: Dewey, 
1987. 606 p. 
Descriptors: U.S. Federal Labor Relations Authority—-Rules and practice / 
*Labor-management relations / Federal government. 








9-92 
Craver, Charles B. 
The regulation of Federal sector labor relations: overlapping administrative 
responsibilities. Labor law journal, 39:387-401, July 1988. 
Descriptors: *Labor-management relations--Administration--Evaluation / 
*Labor-management relations--Law and legislation / Federal government. 





9-93 
Heshizer, Brian and Jan P. Muczyk. 
Drug testing at the workplace: balancing individual, organizational, and 
societal rights. Labor law journal, 39:342-357, June 1988. 
Descriptors: “Medical and physical examinations--Cases / *Drug abusers-- 
Personnel policies--Cases. 





9-94 
Lees, Judd H. 
To arbitrate or not to arbitrate: who decides? Labor law journal, 39:418-422, 
July 1988. 
Descriptors: *Grievance arbitration / *Grievance arbitration--Cases. 





9-9 
Moberly, Robert B. 


Labor-management committees in public employment. Arbitration journal, 43 31-36, 
June 1988. 


Descriptors: *Works councils. 





9-96 
Raven, Robert D. 


Alternative dispute resolution: expanding opportunities. Arbitration journal, 
43:44-48, June 1988. 


Descriptors: *Bargaining impasse procedures. 





9-9T 
Weaver, Craig S. 


Should workers be paid to strike? Personnel administrator, 33:108-110+, June 
1988. 


Descriptors: *Strikes. 








LEADERSHIP 
9-98 
Ferris, Rodney. 
How organizational love can improve leadership. Organizational dynamics, 
16:40-51, Spring 1988. 
Descriptors: *Leadership theory / *Organizational behavior. 





9-99 
Gardner, John W. 
Leadership development. New management, 6:19-25, Sumner 1988. 
Descriptors: “Leadership / *Leadership training. 





9-100 
Giacalone, Robert A. 
The effect of administrative accounts and gender on the perception of leadership. 
Group & organization studies, 13:195-207, June 1988. 
Descriptors: *Executives--Characteristics--Kesearch / "Women executives-- 
Characteristics--Research / *Leadership--Research. 





9-101 

Morrison, James H. 
Profiling the new HR management style. Personnel administrator, 33:88-90+, 
June 1988. 


Descriptors: “Leadership style / *Executives--Abilities / *Management 
methods. 





9-102 
Peterson, Mark F. 
PM theory in Japan and China: what's in it for the United States? 


Organizational dynamics, 16:22-38, Spring 1988. 
PM = Performance maintenance. 
Descriptors: “Leadership theory--Comparative studies / "Management methods-- 
Comparative studies / "Management development--Research / *National 
characteristics--Research / Japan / China. 





LEAVE 
9-103 
Kellam, Susan. 
FAA emerges as pacesetter on leave transfer policy. Federal times, 24:3, 
August 8, 1988. 
Descriptors: *“Leave--Case studies / "U.S. Federal Aviation Administ ration-- 
Rules and practice / Federal government. 





9-104 
Kellam, Susan. 
Leave sharing test cases warm hearts, OPM to plan. Federal times, 24:3, 
August 8, 1988. 
Descriptors: *Leave--Case studies / *Leave--Administration / Federal 
government. 








MANAGEMENT 
9-105 
Caudle, Sharon L. 
Federal information resources management after the Paperwork Reduction Act. 
Public administration review, 48:790-799, July-August 1988. 
Descriptors: *Information management--Evaluation / *Paperwork management-- 
Law and legislation / Federal government. 





9-106 
Covin, Jeffrey G. and Dennis P. Slevin. 
The influence of organization structure on the utility of an entrepreneurial top 
management style. Journal of management studies (Gt. Brit.), 25:217-234, May 
1988. 
Descriptors: *Management--Research / “Organizational effectiveness-- 
Research / *Organizational structure--Research. 





9-107 
Harper, Stephen C. 


Now that the dust has settled: learning from Japanese management. Business 
horizons, 31:43-51, July-August 1988. 


Descriptors: *Management methods--Comparative studies / *Japan. 


9-108 
Hofstede, Geert and Michael Harris Bond. 
The Confucius connection: from cultural roots to economic growth. 
Organizational dynamics, 16:4-21, Spring 1988. 
Descriptors: *Management methods--Comparative studies / *China / *Culture-- 
Research. 





9-109 
Huettner, Charles H. 
Job task systems management of government organizations. Public administration 
review, 48:783-789, July-August 1988. 
Descriptors: *Management--Methods / *Management--Case studies / *U.S. Federal 
Aviation Administration / Federal government. 





9-110 
Kieffer, George David. 
Meetings of the mindless. Across the board, 25:6-8, July-August 1988. 
Descriptors: *Meetings--Evaluation. 





9-111 
Lee, James A. 


Changes in managerial values, 1965-1986. Business horizons, 31:29-37, 
July-August 1988. 
Descriptors: *Management methods / *Executives--Characteristics. 








MANAGEMENT (Cont'd) 
9-112 
Nulty, Peter. 
Where the 1988 MBAs are going. Fortune, 118:48-51, August 29, 1988. 
Descriptors: “Master of business administration degree recipients--Career 


opportunities / *Master of business administration degree recipients-- 
Attitudes. 


MOTIVATION 
9-113 
McGee, Lynne F. 
Keeping up the good work. Personnel administrator, 33:68-70+, June 1988. 


Descriptors: *Incentives--Case studies / *Incentive pay / *Motivation-- 
Methods. 





9-114 
Millsaps, John. 


Creating motivation programs from within. Personnel administrator, 33:113-114, 
June 1988. 


Descriptors: *Motivation--Case studies. 





OCCUPATIONS AND OCCUPATIONAL CHOICE 

9-115 
The private security industry: issues and trends. Annals of the American 
Academy of Political and Social Science, 498:34-42+, July 1988. 

Partial contents: Personnel selection in private industry: the role of 
security, by Robert W. Overman; Drug testing in the workplace, by Peter B. 
Bensinger; Employee theft: a $40 billion industry, by Mark Lipman and W. R. 
McGraw; Personnel selection in the private security industry: more than a 
resume, by Ira A. Lipman; The time has come to acknowlege security as a 
profession, by Ernest J. Criscuoli, Jr. 

Descriptors: “Security officers--Selection / *Security officers-- 

Responsibilities / *Employee theft--Research / *Drugs. 











ORGANIZATIONAL BEHAVIOR 
9-116 
Ashforth, Blake E. and Yitzhak Fried. 


The mindlessness of organizational behaviors. Human relations, 41:305-329. 
April 1988. 


Descriptors: *Organizational behavior--Research. 








9-117 
Smeltzer, Larry R. and Terry L. Leap. 
An analysis of individual reactions to potentially offensive jokes in work 
settings. Human relations, 41:295-304, April 1988. 
Descriptors: “Wit and humor--Research / *Organizational behavior--Research. 








ORGANIZATIONAL BEHAVIOR (Cont'd) 
9-118 
Tjosvold, Dean. 
Cooperative and competitive dynamics within and between organizational units. 
Human relations, 41:425-436, June 1988. 
Descriptors: *Intergroup relations--Research / *Intergroup relations--Case 
studies / *Organizational behavior--Research / *Group relations-—-Research. 








9-119 
Zaremba, Alan. 
Working with the organizational grapevine. Personnel journal, 67:38+, July 1988. 
Descriptors: *Informal organization / *Grapevine / *Communication in 
personnel management. 





ORGANIZATIONS 
9-120 
Eulberg, Joe R., Jerr A. Weekley and Rabi S. Bhagat. 
Models of stress in organizational research: a metatheoretical perspective. 
Human relations, 41:331-350, April 1988. 
Descriptors: *Organizations--Research. 








9-121 
King, Dennis C. 


Excitement enhances organizational structure. Personnel journal, 67:35-36, 
July 1988. 
Descriptors: *Organizational structure. 





9-122 
O'Driscoll, Michael P. and Rosalind Evans. 
Organizational factors and perceptions of climate in three psychiatric units. 
Human relations, 41:371-388, May 1988. 
Descriptors: *Organizations--Climate--Research / *Organizational analysis-- 
Research. 





9-123 Id72 .Or30z 
Organizational excellence: stimulating quality and communicating value, edited by 
Joseph S. Wholey. Lexington, Mass.: Lexington Books, 1987. 193 p. 

Partial contents: Implementing results-oriented management in a large Federal 
agency, by Michael E. Fishman; Quality assurance in the Equal Employment 
Opportunity Commision, by Polly Mead, Elizabeth Rasmussen and John Seal; 
Comminicating excellence in the FBI, by Richard C. Sonnichen; Toward excellence 
in government, by Joseph S. Wholey. 

Descriptors: “Organizational effectiveness / *Administrative agencies-—- 

Evaluation / *U.S. Equal Employment Opportunity Commission / *U.S. Department 

of Health and Human Services / *U.S. Federal Bureau of Investigation / Federal 

government. 





9-124 
Peters, Tom. 
The destruction of hierarchy. Industry week, 237:33-35, August 15, 1988. 
Descriptors: *Organizational structure / *Chain of command. 








PARTICIPATIVE MANAGEMENT 

9-125 

Greenbaum, Howard H., Ira T. Kaplan and William Metlay. 
Evaluation of problem-solving groups: the case of quality circle programs. 
Group & organization studies, 13:133-147, June 1988. 


Descriptors: *Quality circles--Research / *Problem-solving--Group method-- 
Research. 








PERFORMANCE EVALUATION 
9-126 
Cayer, Mo, Dominic J. DiMattia and Janis Wingrove. 
Conquering evaluation fear. Personnel administrator, 33:97-98+, June 1988. 
Descriptors: *Performance evaluation. 








9-127 
Goodell, Richard R. 


Room for improvement. Personnel administrator, 33:132-134+, June 1988. 
Descriptors: *Performance evaluation. 





9-128 
McEvoy, Glenn M., Paul F. Buller and Steven R. Roghaar. 
A jury of one's peers. Personnel administrator, 33:94-96+, May 1988. 
Descriptors: *Performance evaluation / *Peer ratings. 





PERSONNEL ADMINISTRATION 
9-129 


HRM: looking forward and looking back. Personnel administrator, 33:42-49+, June 
1988. 


Contents: Leading the way to HR's new age, by Martha I. Finney; 40 years of 








growth and service, by Ruth E. Thaler; A pioneer in personnel, by Peter B. 
Petersen. 


Descriptors: *Personnel administration--History / *Personnel administration. 


PERSONNEL POLICIES 
9-130 Te568 .C15d 
Campbell, Drusilla. 
Drugs and alcohol in the workplace: a guide for managers, by Drusilla Campbell 
and Marilyn Graham. New York: Facts on File, 1988. 228 p. 
Descriptors: “Drug abusers--Personnel policies / *Alcoholic employees-- 


Personnel policies / *Drug abusers--Counseling / “Alcoholic employees-- 
Counseling. 








9-131 
Friddle, Jamie and others. 


How companies can ease the burden of AIDS at work. Occupational health & safety, 
57:12-13+, July 1988. 
Descriptors: *AIDS (Disease)--Case studies. 








PERSONNEL POLICIES (Cont'd) 
9-132 
Masters, Marick F., Gerald R. Ferris and Shannon L. Ratcliff. 
Practices and attitudes of substance abuse testing. Personnel administrator, 
33:72-78, July 1988. 
Descriptors: “Medical and physical examinations / *Drugs / Surveys. 








9-133 
Vodanovich, Stephen J. and Milano Reyna. 
Alternatives to workplace testing. Personnel administrator, 33:78-80+, May 1988. 
Descriptors: “Medical and physical examinations / *Drugs. 





PERSONNEL RECORDS 
9-134 
Radford, Bill. 
The connectivity challenge in HRIS. Personnel administrator, 33: 61-63, July 
1988. 
Descriptors: *Personnel records--Automation / *Personnel information 
sy st ems--Automation. 








PERSONNEL RESEARCH 
9-135 
Blank, Warren and others. 


A measure of psychological maturity. Group & organization studies, 13:225-238, 
June 1988. 


Descriptors: *Psychometrics--Research / *Organizational behavior--Research. 








9-136 
Bynner, John. 


Factor analysis and the construct indicator relationship. Human relations, 
41:389-405, May 1988. 


Descriptors: *Factor analysis--Research. 





9-137 
McDaniel, Michael A., Frank L. Schmidt and John E. Hunter. 
A meta-analysis of the validity of methods for rating training and experience in 
personnel selection. Personnel psychology, 41:283-314, Sumner 1988. 
Descriptors: *Selection--Research / *Selection--Methods--Research. 





POLITICAL ACTIVITY 
9-138 
Miceli, Marcia P. and Janet P. Near. 


Individual and situational correlates of whistle-blowing. Personnel psychology, 
41:267-281, Summer 1988. 
Descriptors: *Whistleblowing--Research. 











POSITION CLASSIFICATION 
9-139 
Coleman, Wayne A. 
The panel review method in position classification. Classifiers column 
(Classification and Compensation Society), 19:1-3, April 1988. 
Descriptors: *Position classi fication--Methods. 








9-140 
Gerber, Arnold J., E. Michael McCarthy and James R. O'Connell. 
Classification is not pay. Classifiers column (Classification and Compensation 
Society), 19:7-8, April 1988. 
The authors are personnel management specialists with the U.S. Office of 
Personnel Management. 


Descriptors: *Position classi fication--Evaluation. 





9-141 
Jezek, Rob and Charles Hughes. 
The new X-118. Classifiers column (Classification and Compensation Society) 
19:10-12, May 1988. 
Descriptors: “Qualification standards--Evaluation / *Position standards-- 
Evaluation / Federal government. 





9-142 
Thomas, Millard A., Jr. 
"A still developing art." Classifiers column (Classification and Compensation 
Society), 19:1-2, March 1988. 
Descriptors: *Position classi fication--Administration. 





PRIVATIZATION 





9-143 HD3858 .P92pr 
President's Commission on Privatization. 
Privatization: toward more effective government. Washington, 1988. 278 p. 
Descriptors: *Privatization / Federal government. 





9-144 
Stahl, O. Glenn. 
What's missing in privatization. Bureaucrat, 17:41-44, Summer 1988. 
Descriptors: *Privatization--Evaluation. 


PRODUCTIVITY 
9-145 
Kuhn, Ryan. 
Creating a productive work environment. Federal Manavers quarterly (Federal 
Managers Association), p. 34-35, July 1986. 
Descriptors: *Productivity improvement / Federal government. 








9-146 
Shuster, Frederick E. 
Reviving productivity in America. Personnel administrator, 33:65-6, July 1988. 
Descriptors: *Productivity improvement / *Personnel policies. 








PUBLIC ADMINISTRATION 
9-147 
Goodsell, Charles T. 
Can bureaucracies do everything? Bureaucrat, 17:19-23, Summer 1988. 
Descriptors: “Bureaucracy / *Public administration. 





9-148 
McBriarty, Mark A. 
Toward the year 2000: are we ready? Bureaucrat, 17:8-12, Summer 1988. 
Descriptors: *Workforce planning / *Public administration / *Futures 
(of society). 


9-149 
Point...counterpoint. Bureaucrat, 17:6-7, Summer 1988. 
Contents: Conservative challenge to neutral competence, by Robert Rector and 
Michael Sanera; Civil servants as premeditated saboteurs, by Alana Landey. 
Descriptors: *Political executives / *Bureaucracy / Federal government. 


9-150 
Point...counterpoint. Jureaucrat, 17:24-25, Summer 1988. 
Contents: The case for public servants, by Ralph P. Hummel; The case against 
deduced pathology, by Charles T. Goodsell. 
Descriptors: *Bureaucracy / *Public administration. 


RELOCATION 
9-151 
Taylor, Ann Siegris and John W. Lounsbury. 
Dual-career couples and geographic transfer: executives’ reactions to commter 
marriage and attitude toward the move. Human relations, 41:407-424, May 1988. 
Descriptors: *Transfer--Research / *Relocation--Research / *Married women-- 
Employment. 





9-152 
Tucker, Richard P. 
Moving experience. Personnel administrator, 33:55-56, May 1988. 
Descriptors: *Relocation--Administration. 





REMOVAL 
9-153 
Burdett, John O. 
Easing the way out. Personnel administrator, 33:157-158+, June 1988. 
Descriptors: *Removal--Methods / *Executives--Placement. 





9-154 
Gullett, C. Ray and George D. Greenwade. 


Employment at will: the no fault alternative. Labor law journal, 39:372-378, 
June 1988. 


Descriptors: *Removal--Cases. 








REMOVAL (Cont'd) 
9-155 
Rollins, Thomas. 
Fire me and make me rich. New management, 6:26-29, Summer 1988. 
Descriptors: *Removal / *Removal--Cases / *Employee rights. 





RETIREMENT 
9-15 
Balk, Ursula J. 
Retiring early. Personnel administrator, 33:81-83, June 1988. 
Descriptors: *Retirement, Early. 





9-157 

Kendall, Daniel W. 
The golden years? How tax reform has affected early retirement. Personnel 
administrator, 33:66-69, May 1988. 


Descriptors: “Retirement, Early--Evaluation / *Retirement planning / 
*Retirement--Taxation. 





9-158 
Saltzman, Amy and Leonard Wiener. 
A boomer's plan for retirement. U.S. news & world report, 105:64-65+, 
August 15, 1988. 
Descriptors: *Retirement--Statistics / *Retirement planning. 





9-159 

Utgoff, Kathleen P. 
Defined benefit plans: still a good deal. Labor law journal, 39:444-L46, 
July 1988. 


Descriptors: *Pensions. 





SUPERVISION 
9-1 
Geltner, Sharon. 
How to be a great boss. Nation's business, 76:24-25, August 1988. 
Descriptors: *Supervisors--Characteristics / *Supervision--Methods. 





TESTS 
9-161 Ref. [e221 .Em7e 
Employee testing: the complete resource guide. Washington: Bureau of National 
Affairs, Inc., 1988. lv. (loose-leaf) 
Not available for inter-library loan. 
Descriptors: *Tests--Handbooks, manuals, etc. / “Medical and physical 
examinations--Handbooks, manuals, etc. 





9-162 
Raven, John. 
Toward measures of high-level competencies: a re-examination of McClelland's 
distinction between needs and values. Human relations, 41:281-294, April 1988. 
Descriptors: *Tests--Research / *Personnel research. 








TRAINING 
9-163 Tes00 .B85c 
Buchholz, Steve. 
Creating the high-performance team, by Steve Buchholz and Thomas Roth. New York: 
Wiley, 1987. 202 p. 
Descriptors: *Group training / *Team development. 





9-164 
Gist, Marilyn, Benson Rosen and Catherine Schwoerer. 
The influence of training method and trainee age on the acquisition of computer 
skills. Personnel psychology, 41:255-265, Sumaer 1988. 
Descriptors: *Training methods--Research / *Electronic data processing 


personnel--Training--Research / *Obsolescence, Technical--Research / Learning 
motivation. 





WOMEN--—EMPLOYMENT 
9-165 
Kantrowitz, Barbara, Karen Springen and Pat Wingert. 
Moms move to part-time careers. Newsweek, 112:64, August 15, 1988. 
Descriptors: *Women--Employment / *Part-time work / *Mothers--Employment. 





9-166 
LaFleur, Elizabeth K. and Walter B. Newson. 


Opportunities for child care. Personnel administrator, 33:146-149+, June 1988. 
Descriptors: *Mothers--Employment / *Day care centers. 





9-167 

Witt, L. Alan. 
Breadwinner vs. non-breadwinner differences in married women's job satisfaction 
and perceptions of organizational climate. Human relations, 41:483-491, June 


1988. 


Descriptors: *Married women--Attitudes / *Job satisfaction research. 





WORK LIFE 
9-1 
Brown, Tom. 
The model employee. Industry week, 237:13, August 1, 1988. 
Descriptors: “Performance / *Success in employment. 





9-169 
Campbell, Karen E. 
Gender differences in job-related networks. Work and occupations, 15:179-200, 
May 1988. 
Descriptors: *Informal organization--Research / *Sex--Research. 





9-170 
Hoffman, Ellen. 
Have office, will travel. Psychology today, 22:42-h4+, September 1988. 
Descriptors: *Office location / *Technological innovations. 








WORK LIFE (Cont'd) 

9-171 

Mottaz, Clifford J. 
Determinants of organizational commitment. Human relations, 41:467-482, June 
1988. 


Descriptors: *Organizational commitment--Research / *Work values--Research / 
*Incentives--Research / Surveys. 





9-172 

Vallas, Steven Peter. 
New technology, job content, and worker alienation: a test of two rival 
perspectives. Work and occupations, 15:148-178, May 1988. 


Descriptors: *Automation--Research / *Alienation--Research / *Technological 
innovations--Research / *Job design. 





WORKFORCE PLANNING 
9-173 
Rogow, Robert B. and Charles P. Edmonds. 


Tallying employees as assets. Personnel administrator, 33:16-170, June 1988. 
Descriptors: *Workforce planning. 
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